
The effect to Hong Kong’s hotel industry during the period of the COVID-19 
 
Hong Kong is economically developed and highly dependent on international trade and finance. 
During the period of the COVID-19 happened, plenty of companies and citizens were facing an 
unknown future brought by the COVID-19, especially the hotel industry, since Hong Kong’s 
tourism industry constitutes a large proportion of the Hong Kong economy. 
 
During the outbreak of coronavirus, Mandarin Oriental Hotel Group had over 75% of hotels had 
to close down. Hotels which are operating during the outbreak of coronavirus have only 200 
customers. In general, their profit and revenue received is almost zero as they have over 12 000 
employees. In the pandemic of coronavirus, Mandarin Oriental Hotel Group in the first half year 
of 2020 had already lost over one million US dollars. But in 2019, the group received 4.1 million 
US dollars which is profit and revenue. The profit and revenue received in 2019 and 2020 are 
having a strong contrast. 
 
Owing to the COVID-19, people all around the world stayed at home and the policy restricted the 
tourists. This decreased number of tourists, the demand for hotel rooms decreased sharply 
compared to the previous year. It is significantly suffering difficult situations such as 
unemployment or layoffs.It implies that after the change in demand, there is a surplus in the hotel 
industry as the accommodation charge sets above the equilibrium. 
 
The hotel occupancy rate refers to the number of rooms occupied. The increasing trend of can be 
explained by the following two reasons. Firstly, since the pandemic was being controlled, a lot of 
students studying abroad went back to Hong Kong. The demand of hotel rooms then upswung.  
 
In addition, a trend of staycation arises in Hong Kong. Staycation is a holiday where people spend 
their trip to local hotels. Since the number of foreign tourist decreases, the hotels shifted the focus 
on local tourists. This apparently is a win-win situation, it stimulated the economy when the 
tourism industry nearly stagnated. After the Government promoted the staycation and the number 
of local citizens spent their holidays in hotels take up 58% from the total occupants. 
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With reference to the above diagram, the strategy of cutting price from the hotel industry and the 
promotion of ‘Staycation’, the surplus problem is reduced. The hotel industry in Hong Kong 
suffered a depression at first, but then the situation is alleviated. Although the hotel industry is 
recovering, the prospects are still full of uncertainty. 
 


